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DABD (uk) OFFICES / BRANCHES:

(Registered / Central Office)
Pembroke Gardens
Dagenham

RM10 7YP

Tel: 020 8592 8603
Fax: 020 8220 5266

Training Unit
Victoria Road
Dagenham
RM10 7XL

Tel: 020 8709 0850
Fax: 020 8709 0859

Social Enterprise Centre *
eXcite

42 - 48 Parsloes Avenue
Dagenham

RM9 5NU

Tel: TBC
Fax: TBC

Barking

51 Ripple Road
Barking

IG11 7NT

Tel: 020 8252 5340
Fax: 020 8507 9817

Valence Wood

177 Valence Wood Road
Dagenham

RM8 3AJ

Tel: 020 8252 5930
Fax: 020 8252 5930

Job Shop **

Unit 41 A, Vicarage Fields
Shopping Centre

Barking

IG11 8DQ

Tel: 020 8594 2632
Fax: N/A

* This is a new venture, it is anticipated that these premises will be

open in June 2007

** This is a new partnership between the Local Authority, Lifeline

and DABD
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DABDwy ¥

Promoting Independence & Inclusion

Making Life Easier:

DABD(uk) is a voluntary independent organisation,
providing a range of services to enable and support
Independent living, and promote independence
across London and the UK.

We aim and want to provide a consistent high
guality, friendly and accessible and service to all
those who use any of our services.

We value your feedback, please tell us;

v' What we can do to improve your lifestyle

v" Which services need developing or improving

v’ What services are not currently available that
you would like to see developed

All Of Our Staff And Volunteers:

v' Have regular enhanced CRB Checks

v' Are appropriately trained

v’ Operate within a equal opportunities framework
v" Will be courteous & meet your individual need



Our Objectives:

v The relief of individuals (primarily with
Impairment) living in the UK, in particular by the
provision of any facilities to enable them to
achieve greater economic, social, educational
and physical mobility through personal
development.

v" Provision of second tier advice and support to
organisations that have similar aims to our own.

Our Values:

We believe that every one should have the
opportunity for personal development to achieve
their full potential in order to live their life as
Independently as possible and of their choosing.

We believe that all excluded people should:

Be able to influence local decision making
Have choice in the way they live and work
Have inclusive, independent access to living

Have facilities and be facilitated in order to have
access within the community
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“Working for the Benefit of our Communities”



DABD (uk)

Communty Devel

We aim to provide community based provision that
IS taillored to meet the needs of the individual and
the communities that that we serve.

We recognise that different communities and
iIndividuals have different needs and aspirations.
We actively promote inclusion in all our services
and activities with equality of opportunities and
embrace diversity.

SERVICES WE PROVIDE:

v’ Liaison Service
Offers accessible information and signposting to
services and support, both local and national.

v"  Advocacy Service

Supporting and empowering Iindividuals to take
action to help people say what they want and to
secure their rights.

v"  Communication Service

A sign language communicator is available. Initial
support at no cost is available to those who are
deaf, their parents or carers etc. This service is also
provided to agencies at a very competitive rate.



v Clubs and Groups

There are many clubs and groups In existence in
the borough. Please contact us for an up to date
list. We can also support you in setting up, and
running a new club or group.

v Information Exchange
| nvol vement and networ kin
projects, and information dissemination.

Specialist Development Workers:

Development Worker for Deaf People

Providing a range of support and activities,
Including identifying areas of need. Deaf
awareness training is also delivered in a variety of
settings.

Development Worker for Young People
Provision of integrated youth provision for young
people aged between 11 and 17 years of age, and
a group for those aged 18 and over.

How To CONTACT Us:

For further information please contact:
Community Development Department
Tel: 020 8595 3934 or

Email: communitydevelopment@dabd.org.uk
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DABD (uk)
Personal Care

We provide an holistic and professional personal
care and enabling service, which is led by and
tailored to the needs of the individual.

We operate a flexible approach with all our care
packages, to encourage and support independent
living by enabling and empowering the client to take
part in their care and the wider community.

OVERVIEW OF SERVICE PROVISION:

v'  All aspects of personal care and support
Active participation in designing care plans
Services are flexible to meet individual needs

Risk / Care package assessment undertaken

N N X X

Load management training available

We can provide a whole host of care support
services that range from general support to
specialist and high levels of need.

2007 CSCI Inspection Report

No recommendations for improvement were made.
We were awarded the highest rating for the
standard.




CURRENT PACKAGES INCLUDE:

v'  Domiciliary Care

This care provision is provided to clients in their
own home within the community and covers various
aspects of care and support.

v'  Generic Night Service

This service is for vulnerable people who are
predominately elderly or terminally ill and require
supported or palliative care during the night.

v'  Live-in Care
We specialise in unique live in support packages
for clients who may require intensive service.

v'  Lodge Avenue

We provide domiciliary care at this independent
living accommodation. These clients have complex
care needs and require a high-level of care
provision.

We take referrals from individuals and from other
care providers 1. ¢e. LA’ s (

How To CONTACT Us:

For further information please contact:
Personal Care Department

Tel: 020 8592 8603 or

Email: personalcare@dabd.org.uk

s WG
g VI
BMA (Barking DAL

sap



mailto:personalcare@dabd.org.uk

DABD (uk),

Equipment

We stock and provide a wide range of equipment to
help make your life easier and more independent.

We pride ourselves on offering friendly, non-bias
advice and information to ensure that you get the
right equipment to meet your needs, at a fair price.

SERVICES PROVIDED:

v" Independent and non-bias advice & information
Wide range of equipment for purchase

Ordering service for I

< N X

Advice on the most suitable equipment for your
needs, and information / demonstration on use

v’ After sales care and maintenance for items
such as manual / electric wheelchairs/ scooters

We advise you to speak to our specialist Equipment
Manager, Bob Stanbridge if you are thinking of
buying any specialised equipment. This service Is
free, and aims to ensure you get the right
equipment for your individual requirements.

Don’ t t adele- Gat the it pquipment




Our equipment shop is based at:
51 Ripple Road, Barking, IG11 7NT

Please feel free to drop in or make an appointment
to discuss your particular requirements.

EQUIPMENT HELD IN STOCK INCLUDES:

Electric Scooters

Manual and Electric Wheelchairs

Lift Chairs and Beds

Walking Aids

Dressing Aids

Therapy Aids, such as massage balls
Cutlery, Cups, Plate Surrounds, etc

DN N N N N NN

INDEPENDENT ADVICE & SERVICE:

We offer an impartial advice service to ensure you
make the right choice for your individual
requirements. We will direct you to other reputable
suppliers when this will be in your best interests.
We can provide an after sales service, even if you
don’t buy the equi pment

How To CONTACT Us:

For further information please contact:
Equipment Department

Tel: 020 8252 5340 or

Email: equipment@dabd.org.uk
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DABD (uk

Welfare Benefits

The Welfare Benefits Department provides a free,
comprehensive and confidential advice service.

We have a friendly, helpful team who are here to
assist you with any enquiries regarding benefit and
tax credit entitlements.

SERVICES PROVIDED:
v'  Help to complete benefit forms

Benefits check

Office and home visit appointments

Help with letter writing and advocacy
Support and advice on challenging decisions
Representation at Appeal Tribunals

Referrals to other organisations

NN X X X X X

Training and support

<

Financial capability coaching

Our benefits advice line is open Monday to Friday,
9am to 5pm, call 020 8220 5265

Call us for a confidential benefit check
You could be entitled to more money!



Flexible appointments are arranged for your
convenience:

We offer a home visiting service for people who
prefer us to visit them; or

We can arrange for you to visit any of our branches
for advice and form completion.

We currently offer welfare benefits advice to:
v"  Residents of Barking & Dagenham

v'  Residents living in East London Warm Zones

v'  Residents living in West London Warm Zones

We have been awarded the Community Legal
Services (CLS) gquality mark at general help level
with casework in welfare benefits.

We are members of Advice UK.

How To CONTACT Us:

For further information please contact:
Welfare Benefits Department

Tel: 020 8220 5265 or

Email: welfarebenefits@dabd.orqg.uk
iy e ) Yo @ e
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DABD (uk

Training

We offer a wide range of training courses designed
to develop and enhance practical skills for personal
and professional development, which are tailored to
meet individual requirement.

Courses range from vocational and basic skills
level through to advanced levels and all are fully
accredited.

Training Iis available to both individuals and
organisations that want to provide on-going training
and development for their staff.

TRAINING PROVIDED INCLUDES:

Basic Skils-Engl 1 sh & Mat h'’ s u
IT / Computer Courses

Customer Care

Communication & Interpersonal Relationships
Disability Awareness / Equal Opportunities
First Aid Training

Health and Safety

Personal Care / Care Planning

Train The Trainer

Welfare Benefits (including Master Class)
Driver Training

AN NN N N N N N N N N
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We offer over 100 training courses on a wide range
of subjects. To see the full range on offer, please
request our training manual, which is produced
twice yearly. This provides an overview of each
course, including purpose, objectives, who the
course is suitable for and the level / qualification.

Highly qualified and experienced trainers deliver all
of our training courses.

Training courses can be tailored and customised to
meet organisations particular requirements. Al
courses can be delivered at one of our venues,
your venue, or a venue of your choice.

If your organisation is looking for training that we
currently do not offer or that is advertised, we will
be happy to discuss your requirements to see if this
could be provided for you.

We have well equipped training facilities that
are available to hire at very competitive prices.

How To CONTACT Us:

For further information please contact:
Training Department

Tel: 020 8709 0850 or

Email: training@dabd.org.uk
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DABD (uk)
NVQ Centre

DABD & Crossroads North East London Training
Consortium (Barking & Dagenham, Havering,
Newham, Redbridge and Waltham Forest), have
formed a partnership to deliver a quality and flexible
NVQ programme.

The NVQ programme provide

levels 2 and 3 for health and social care support
workers.

THE CENTRE PROVIDES:

v" High quality supportive training

v" Flexibility to study whilst working

v' Integrated learning in care settings

v'  One to one support with your own assessor

You will receive an induction before being allocated
your personal assessor, who will provide you with
support and guidance tailored to meet your
particular needs.

How To CONTACT Us:

For further information please contact:

NVQ Centre
Tel: 020 8709 0850 or
Email: nvacentre@dabd.org.uk

Cityie D;;/‘:/\,
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DABD (uk)

Employment

Our employment programme is designed to help
and empower disadvantaged people to get into/
back to work or on their chosen route to pursue
whatever is needed to achieve their aspirations.

We offer individual tailored support and personal
development to help find the right job for you.

HELP & SERVICES PROVIDED:

Preparing CV’'s or compl e
Self development support

Careers advice and job search (finding a job)
Interview skills training

Support from looking for, to finding a job

Support for two months after starting a new job

AN N N N N N

Speak to us in confidence to find out how we can
help you and what opportunities are available.

How To CONTACT Us:

For further information please contact:
Employment Department

Tel: 020 8709 0850 or
Email: employment@dabd.org.uk
® — Sore7 N i LOND
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DABD (uk)

Transport

We operate a reliable and friendly call centre for
people of all ages with limited mobility. We provide
door to door service to provide independence.

Our wide-ranging transport fleet consists of 12 fully
accessible vehicles, which are also available to hire
for individual or group activity.

SERVICES PROVIDED:
v'  Transport for individuals, single/return journeys

v"  Hire of vehicles for group activity / outings etc
v" Information / advice on other transport options

v' MIDAS training for other agencies and drivers

All of our drivers are courteous, friendly, trained to
a high standard, and have undertaken MIDAS
training. We operate within high safety standards
and are fully insured.

How To CONTACT Us:

For further information please contact:
Transport Department

Tel: 020 8252 5930 or

Email: transport@dabd.org.uk
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D;IQBD (uk) .
Dial A

We provide this service to Barking, Dagenham and
Havering residents who need a wheelchair to
Increase their mobility.

We run two schemes which are tailored to meet
your individual needs

SCHEMES AVAILABLE :

v'  Occasional Loan

You can self refer for this service. A wheelchair is
delivered free to your door for up to 3 consecutive
days per week. Two days notice is required for
delivery, alternatively you can pick up a wheelchair

v' Short Term Loan

A referral is required for this service from your GP,
Consultant, District Nurse, Occupational Therapist,
Physiotherapist or Fracture Clinic Staff. A
wheelchair is available for a maximum of 6 months.

How To CONTACT Us:

For further information please contact:
Dial-a-Wheelchair Department

Tel: 020 8517 7682 or

Email: dialawheelchair@dabd.org.uk

i l‘I

ASI(TANT

«\uw%f «
Barking and Dagenham (1[5 %‘M Havering
Primary Cars Trust ) o : s
AB

Tu gt primar y Care Trust



mailto:dialawheelchair@dabd.org.uk

DABD (uk)

We offer the chance for people to volunteer their
ti me to make a di ffer easce
well as making a difference to your own.

The amount of time you want to commit IS up to
you. We can help you find the right opportunities
that interest you or meet your requirements.

BENEFITS OF VOLUNTEERING:

Chance to make a difference

Get new skills, and learn from colleagues
Make new friends / gain confidence

Add experience / new skills to your CV
Explore new careers or opportunities

DN N N NN

We Operate Two Volunteering Schemes:

General Volunteering — Anyone can self refer to
become a volunteer for DABD or other groups.

Capital Volunteering — Referrals are taken from
CMHT" s and PCT’'s for theirt

How To CONTACT Us:

For further information please contact:
Volunteering Department

Tel: 020 8252 5340 or

Email: volunteering@dabd.org.uk

North East London

@CAPITAL VOLUNTEERING (Barking ........ T
® ~ GET INVOLVED!
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DABD (uk)

CRB Checks

We provide a complete service for organisations
and groups who require their staff and volunteers to
police checked to assess their suitability to work
with children and vulnerable adults.

We are a registered umbrella organisation
registered with the Criminal Records Bureau.

SERVICES PROVIDED:
v' Confidential and high quality service

v'  Completion of forms and ID checking
v' Up to date information and advice
v Visiting service to your premises

Although there is no mandatory guidelines on how
often CRB checks are carried out, we recommend
that all staff and volunteers have a CRB check
every two years.

How To CONTACT Us:

For further information please contact:
CRB Department

Tel: 020 8252 5340 or
Email: crbchecks@dabd.org.uk

: B YA Registered
(Barklng = M with CRB
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ASSOCIATED CLUBS, GROUPS AND ORGANISATIONS:

As an umbrella organisation, we provide support to
organisations and groups who have similar aims to
our own.

We support and partner more than 150 clubs,
groups and organisations, and continue to work
with them in partnership to provide second tier
support.

We are committed to developing and empowering
local communities and have commitment to the
personal and professional development of
Individuals and those who provide services to them.

The strengths of our organisation are still our
flexibility, creativity and the fact that we are still
needs led. We are working towards increasing our
iInvolvement of our members, to ensure that our
diverse communities, particularly those who are
disadvantaged are empowered, supported and able
to play a inclusive role in our society.

For a full list of our associated clubs, groups
and organisations please contact our
Registered Office on 020 8592 8603.



MAPS OF DABD OFFICES / BRANCHES

Pembroke Gardens



FURTHER INFORMATION:

For further copies of this booklet, please contact:

DABD (uk)
Pembroke Gardens

Dagenham
RM10 7YP

Tel: 020 8592 8603
Fax: 020 8220 5266
Email: centraloffice@dabd.org.uk
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This Information pack was updated April 2007.



